Note:

Gas Performance Reporting Datasheets - Trading

Indicators that require a value as at 30 June are shaded
Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.

Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Customer numbers

. Basis of
:\r:éjlcator Description Reporting SEIES
Number
R1 Total number of residential customers. 2
Total number of residential customers covered by the Gas 0
R2 Market Moratorium (this is residential customers on ATCO’s
distribution network who consume less than 0.18TJ of gas
per year).
. 311
R3 Total number of business customers.
Total number of business customers covered by the Gas 153 |Contracted consumption
R4 Market Moratorium (this is business customers on ATCO’s

distribution network who consume less than 0.18TJ of gas
per year).

Customer numbers
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Gas Performance Reporting Datasheets - Trading

Note:

Indicators that require a value as at 30 June are shaded green.

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.
Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Billing and payment

Indicator Basis of Reporting

No. Description

Number Percentage

Comments

0.3%

0.6%

20

6.4%

Not used.

Not used.

Billing and payment

Page 2 of 8



Gas Performance Reporting Datasheets - Trading

Note:

Indicators that require a value as at 30 June are shaded green.

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.
Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Disconnections for non-payment
Indicator Description Basis of Reporting ComimaEms
No. Number Percentage

0

0

0

0

0
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Gas Performance Reporting Datasheets - Trading

Note:

Indicators that require a value as at 30 June are shaded green.

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.
Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Reconnections

Indicator Basis of Reporting

Description Comments
No. P Number Percentage
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Gas Performance Reporting Datasheets - Trading

Note:

Indicators that require a value as at 30 June are shaded green.

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.
Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Complaints
Indicator Description Basis of Reporting
No. Number Percentage

Comments
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Gas Performance Reporting Datasheets - Trading

Note:
Indicators that require a value as at 30 June are shaded green.

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.

Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Call centre performance

Indicator

Basis of Reporting

Description

No.

Number Percentage

Comments

N/A

Perth Energy do not have a
call centre

N/A

#VALUE!

N/A

N/A

#VALUE!

Call Centre Performance
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Note:

Gas Performance Reporting Datasheets - Trading

Indicators that require a value as at 30 June are shaded
Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.

Do not enter data into cells that are shaded grey, they do not apply to that indicator.

bill debt

Indicator . Basis of Reporting

No. Description Number Value (3) Comments
Total number of residential customers (excluding hardship

R 91 ) ;
customers) repaying an energy bill debt as at 30 June
Total number of business customers repaying an energy bill debt

R 92 22
as at 30 June

R 93 [Indicator R 93 moved to 'Billing and payment' section].

R 94 Average amount of energy bill debt for residential customers $0
(excluding hardship customers) as at 30 June.

R 95 Average amount of energy bill debt for business customers as at $820
30 June.
Total number of residential customers (excluding hardship

R 98 customers) with energy bill debt that is over $500 but less than 0
$1,500 as at 30 June.
Total number of residential customers (excluding hardship

R 99 customers) with energy bill debt that is over $1,500 but less than 0
$2,500 as at 30 June.

R 100 Total number of residential customers (excluding hardship 0
customers) with energy bill debt that is over $2,500 as at 30 June.
Total number of residential customers (excluding hardship

R 101 ; ; 0
customers) who were subject to an instalment plan as at 30 June.

R 102 0

R 103 0

Energy bill debt and instalment plans for non-hardship customers
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Gas Performance Reporting Datasheets - Trading

Note:

Indicators that require a value as at 30 June are shaded green.

Indicators that require a cumulative total value for the whole of the reporting year are shaded blue.
Do not enter data into cells that are shaded yellow, these indicators are automatically calculated.
Do not enter data into cells that are shaded grey, they do not apply to that indicator.

Hardship customers

Indicator Description Basis of Reporting RIS
No. Number Value ($)

R 96 0

R 97 $0
R 104 0

R 105 0

R 106 $0
R 107 0

R 108 0

R 109 0

R 110 0

R 111 0

R 112 0

R 113 0

R 114 0

R 115 0

R 116 0

R 117 0

R 118 0
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